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BRINGING IRONING
FORWARD

PIERRE CLEMENT, THE GLOBAL COMMERCIAL DIRECTOR OF
LAURASTAR SA, TALKS ABOUT THE CHANGING 215" CENTURY PERSON AND HOW
IRONING COULD AND SHOULD BECOME LESS OF A CHORE.

Inteniew by Rossara Jamil

W dor™ know of many peeple woo erjoy iraning, We don’t like to talk about
it, much less do it. And vet, the sspposed chone that is roning apparentiy
doean't have bo be & chone = so says LauraStar 80, a Swiss company that
focuses artirely on irening products and systems, Yes, systema. In fact, the
company vwas the first lo invent professional ioning aystems far private use
in 1986 and s latest product, the Magic i-56 irening system brings new
beshnology {namely CLICK™ and LIIGHT™, technologles) that aliow the
system to be lightweight and intutive. With features such as the intslligant
autornatic steam feature, 2 one temperature setting and 5 patented solepiate
that lets you iron all types of Tabriss without damaging them, it is liHle wonder
that LauraStar's procucts heve been halled as the Rolls-Royee of ironing
systems. Their Globel Commercial Director Pierra Clement tells us maore.

Tell us a little about LauraStar snd its beginnings.

Piarre Clement (PCE Our mission is fo make people feel and kook good, To
transform the difficult task or chore of Ironing into sorething vou like or
almest fke fo do. For LauraStar, roning is easy to do with the use of new
technology. We do anly iraning, So wa think and breathe iraning,

In thee 19th century, the electrical iran ard steam iron wane Invented. LaumsStar
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Pes takien the technology of blg laundry machines and made It avsilabie for
home usa with a total shange of fechnology, ke what hag hagpensd in othar
gectors. Take for exampla the audio tape, the CD and DVD and then MP3.
Mow, when you lock &t the audic tape, it is [ke an antique. Once it is wery
poputar, now it's over, In the 10805, wa have Invented the ironing systam,
the siearm generator. which transtorms the time of irning such that its

easy to do and convenient. This is really bringing ironing o ancter era.

Haw is LauraStar different from other ironing products?

PG: There &re three main segments in ironing - small irans made by all
international brands, steam Irons, and finally the new-generatlon steam
generetore and ironing systems, LauraStar s a medium-sized company
that is very solution-criented. We're net looking at medium-range producta.
W are cheessed with finding good sclutions that are easy, quick and
convenient to use.

Lifa has changed for a kot o peopla now, It like In washing. You could
use a wishboard with a piece of soep. But we cannot work like that. We
are too busy, 50 we have washing machines and dryers. And In the next
part of garment care, that is ironing, we fall behind one century. LauraStar

244 | HALOGUE



understcod the nesd of this particular segment, and we have buit products
rat thinking abouwt whether peaple think is too expansive. It's the same
price esa washer or dryer. The steam generstors to the iraning systems
are S600 to aboul $3000 in Singspore. These products are gualitatively
built to last at least 10 years in a typical home environment. 1t's really a
machine far the tepical 21 cantury person.

When did LauraStar come to Singapore?

PC: We 1egan to work togather with Blenwel in January 1396, Blanwel
said it wanted to represant LauraStar in Singapore and although we've
never been 1o Asia, we said yes, Ten years ago, we were much kss
arganised, We we s in Eurcoe and though we knew that other places were
booming, wa were passing fram a small company to a small-midele ane
that time Al that size, we didn't think globally, and we wers foo busy taking
care of the company.

Is there a difference in what the domestic users in Western cultures
want and what those frem Asian cultures want?

PC: Aside from the different kinds of clothes we waar, in Europe, fower of
us hire maics 28 compared 1o Asia. In Eurape, the job is done ourselves

“OUR MISSION IS TO MAKE PEOPLE
FEEL AND LOOK GOOD. T0
TRANSFORM THE DIFFICULT TASK
OR CHORE OF IRONING INTO
SOMETHING YOU LIKE OR ALMOST
LIKETO DO.”

becauss ifs oo expenalve to have a maid. You should pay a minimurm of
52000 2 menth for house help so most of us cannet atfard it, Whan it
comes 1o clothes, we somatimes have dilferent designs but for materials,
they are the sama everywhere. You know it when iTs cotton but sometimes
when you kook a1 the tag, it is & mix of materlals. It's hard ta tedl, But with
o bermperature setting, it's much easier, A kot of times, you bring your
clothes to the laundry nod because t's dirty but because it's wrinkled. Mow,
you save a lat af manay.,

‘What has changed over the past decades as to what users want in
the products they use?

PC: In the past decade, users are ruch mare technologically-orented,
especially the young generation. About 25 years ego when we started, it
was mare the mature and wealthy people over 40 wha wera buying our
products. Mow the younger generation laok for new tachnology that warks.
They are used to imesting in mobile phones, compauters and Wii. For them,
600 or $1000 for entry-level stean generators is seen as an Investment,
You sea thia has changed a o, We have kept the traditional custamers.
Plus these tradifional customara have children that have been raisad oa
LauraStar, and they cannot live wilkout LaeraStar.
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